
DEX DCA FLEET 
SUPPORT 
PROGRAM

HOW TO VIEW INVENTORY
Visit www.dexheavydutyparts.com 

1. Click in the search bar to expand search

2. �Choose applicable icon: Renovated, Recycled,  
or Surplus 

3. Select your additional filters and click Find My Part

Lower your total cost of ownership and have a single point of 
contact for all repair communications from quote to delivery. 

VALUE:
• �Lowered repair costs through component life cycle solutions

• �Eliminate unnecessary downtime by having a single point of contact 
who will own the case from start to finish

• �Clear communication on parts, lead times, and deliveries to get the 
vehicle back on the road

• �Gain access to thousands of parts to keep your fleet moving forward

Locations: Oklahoma City, OK  |  Advance, NC

www.dexheavydutyparts.com  |  toll free 888-631-3409  |  customerservice@dexheavydutyparts.com

Driven by value and 
convenience. Partnering 
with the dealer you 
know and trust.

HOW IT WORKS:
• �Fleet will sign up through the DEX DCA program (working with their facing dealer)

• �DEX will quote Renovated, Recycled, and Surplus parts, and work with facing dealer to 
compliment the quote with new parts

• �DEX will offer a quarterly report of savings obtained by purchasing from DEX

• �DEX will act as the intermediary between the fleet and several potential suppliers, thereby 
reducing repair cost and lead time from quote all the way through delivery of parts

GET STARTED:
1. �Contact the Fleet Support Program Specialist at 

fleetsupport@dexheavydutyparts.com

2. �DEX will schedule a meeting/interview to gain information 
about your fleet, your products, and your needs

3. �You will be set up to receive preferred support, and given 
all the info for your single point of contact

4. �Continue business as usual, and let us do the hard 
work of sourcing parts so you can focus on driving your 
business forward


